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- Benchmarking Definition. http://units.sla.org/division/dmil/miw97/gohlke/sld009.htm . Date Accessed: 27/8/2012.
- Benchmarking Definition: http://tutor2u.net/business/strategy/benchmarking.htm . Date Accessed: 27/8/2012.
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1 - Bril-man, Jean. (1998). Op. Cit. pp. 235-236. :u= &http://www.horryati.ly/bhoth/news-58.html
2 - Balme, G. (1994). Evaluer et ameliorer ses performances le benchmarking. Paris-France: Edition AFNOR. p.80.
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Library Statistics Program
) I g

B8 o blications & Products | Data Tools | Staff | Site Index

Academic Library Data Files L}

Overview .
Data File and Year | FlatFile | Access | SAS SPSS | Documentation

Academic Libraries

+ Publications Public-Use: 2012 P P13 I oy PDF
+ Data Files acoies b — e
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Use: 2010 2P 2P IXT
952 ¥B 11 V8, 41k

PDF
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Public-L

Public

~* Join NewsFlash Public-Use: 2004

Public-Use: 2002

Public

Data File and Year

Public-Use: 1998

Public-Use: 1996 | 2P
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1 - NCES - Academic library statistics. URL: https://nces.ed.gov/surveys/libraries/academic.asp . Accessed: 5/8/2016.
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B Export to Excel Bl save Report B ;.

Library Comparison Report

Comparison Group Average State Average National Average Comparison Group Median State Median National Median Go
LY Expenditures: Books,

= _ Librarians | TP LOOFTE | Soral Backflles, Other  _ Jther ExPe
< Averages * !l. E E ¢ \l:. ¥ Materials v [Ii
University of lilinois at Urbana-Champaign, IL m 1041 $4,385,868.00 $300,000.00
Comparison Group Average 16 517 $177.328.50 $0.00
STATE AVERAGE 835 7.59 $235,132.27 $20,643.30
NATIONAL AVERAGE 77 8.36 $209.828.14 $26,776.44
Comparison Group Median 18 852 $319,507.00 Not Appiicable
STATE MEDIAN 4 461 $45,256.50 $0.00
NATIONAL MEDIAN 375 519 $44,892.00 $0.00

Expenditures: Books,

# Library Name & Librarians o Tl SuftPer L.00OFTE ¢ Serial Baciiles, Other & Ofer 0®
Materials
18 1099 $35.150.00 5000
14 852 $319,507.00 Not reported
Not reported Not Available Not reported Not reported
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Queen's University, Kingston, Canada
Dartmouth College, Hanover, USA
Durham University, Durham, England
Uppsala University, Uppsala, Sweden
University of Tubingen, Tubingen, Germany
University of Western Australia, Perth, Australia
University of Otago, Otago, New Zealand
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1 - Higher Education Statistics Agence. (2011). International benchmarking in UK Higher Education. Retrieved from:
https://mmw.hesa.ac.uk/files/International-Benchmarking 2011.pdf . Accessed: 2/7/2016.

2 - Matariki Libraries Benchmarking project. URL: http://www.dartmouth.edu/~library/home/about/matariki.html?mswitch-
redir=classic . Accessed: 2/7/2016.
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Descriptive Statistics

N Minimum Maximum Mean S.td'.
Deviation
Faculty 113 601 5466 1652.73 844.141
Students 113 5036 70005 24152.71 11445.899
Volumes 113 1853628 16250117 4423650.75 | 2563956.854
;’g;‘r‘mes previous 1 443 1846798 15945710 4346920.88 | 2514794.698
Volumes Added 113 -45478 304407 76729.88 63139.137
Volumes 104 4496 468515 48449.53 60072.573
Purchased
Serials Titles 113 11986 133831 63370.08 21857.850

1_- Hart, Liz. (2002). Benchmarking for Improvement. Statistics in Practice: Measuring and Managing.Proceeding of the IFLA
Satellite Conference, Loughborough, August, 2002.. Available:
http://www.lboro.ac.uk/microsites/infosci/lisu/downloads/statsinpractice-pdfs/hart.pdf . Date Accessed: 11/09/2010.
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Descriptive Statistics

N Minimum Maximum Mean S.td'.
Deviation
Serials 107 11486 103444 46774.73 19657.776
Subscriptions.
Serials Gifts and
exchange 105 0 56360 16318.53 10064.850
Microforms 110 1159032 10269372 471284455 | 2021757.774
Gov Docs 100 0 2668634 348397.45 513773.049
Computer Files 105 0 848299 31759.99 102939.666
Original 110 0 20869940 219082.34 1987315.081
Manuscripts
Maps 111 40 4461772 263799.99 457434.119
g‘lﬁzgg'cs and 107 0 20815850 1144173.42 | 2722170.126
Audio 108 413 415469 69235.26 79882.953
Video 106 261 171402 26835.71 26563.019
Collection and
SubsCriptions exp 113 14338995 1.29E8 4.2989E7 1.93625E7
Monographs exp 113 924277.50 50456793.75 1.0224E7 8.21686E6
Serials Exp 113 12120615 52915451.25 2.7748E7 8.84602E6
(E))t(ger materials 113 0 60172368.75 3.6392E6 7.60734E6
Binding 113 0 4166696.25 | 629167.2677 6.30155E5
Salaries SR 113 | 16918653.75 2.35E8 4.7209E7 3.02529E7
Operations and
orojects SR 113 284565 73813908.75 1.3080E7 1.05310E7
Total Exp SR 113 | 38524931.25 4.42E8 1.0391E8 5.74488E7
E- Materials 113 0 31125356.25 2.4360E6 4.13756E6
purchased SR
Electronic Serials
and Databases SR | 113 0 38353721.25 1.8467E7 6.89684E6
Software and 110 56055 2480111 724793.84 576538.686
Hardware SR
No of Staff 113 117 1229 302.39 160.874
Professional Staff 113 36 555 99.95 66.277
Non Prof 113 26 541 139.96 80.862
Total Staff 113 86 1096 239.91 137.888
Service Points 112 7 82 23.47 13.623
Weekly Service 112 77 168 122.29 21.833
Hours
Training and
group library 111 170 3686 990.14 595.101
orientation
Reference 109 2640 534328 78641.35 65933.030
services
initial Circ 111 90053 2121567 327829.29 255320.988
Total Circ 113 105790 2937607 581820.91 490302.664
ILL and DDS 113 5670 170711 39804.32 25746.168
Valid N (listwise) 74

SR
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